James Mass
3631 Bickerstaff Rd.
Lafayette CA 94549

Aug 28th 2018

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,

Sonic.com, my phone and internet provider, is cheap, fast, and provides the finest service I have
ever had from any company. The large internet companies cost twice as much. and their service can
honestly be described as bureaucratized incompetence and scorn.

It is not too much of an exaggeration to state that everybody hates the large ISPs. Please don't side
with them.

James Mass



